
CANCELLATION +  
PAYMENT POLICY

1. Cancellation & Payment Policy - Deposits are refundable up to 60 days prior to the tour 
less a $250 cancellation fee. Final payment is due 60 days prior to the tour. Between 60 
days and 30 days before the start of your tour 50% of the tour fee is refundable. After 
30 days prior to the tour no refund is given. If you are owed a refund of fees paid, it will 
be mailed within 30 days of receipt of your cancellation notice. If you must cancel your 
tour, it must be cancelled in writing by US Mail or by emailing a signed scanned original 
document. Cancellations cannot be accepted by phone or email text. The effective date of 
cancellation will be the postmark on your letter of notification. Mail Cancellations To: Craft 
Cycling Tours 555 Alder St. #B9 Edmonds, WA  or scanned documents to
info@craftcyclingtours.com. 

Sign: _____________________________________________________

Date: ______________________________________ 
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